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Filming / Photography 

Agreement Form at ZSL sites 
(ZSL London Zoo, ZSL Whipsnade Zoo)

Please read this form carefully and sign on the last page.  Once completed please send to Rowena Fisher, Business Development Department, ZSL, Regent’s Park, London, NW1 4RY
	Details of Agreed Activity

	Production Company:
	

	Programme/Magazine/Film Name:
	

	Date:

	

	Access time:
	

	Exit time:

	

	Locations on site:
	

	Agreed technical equipment on site:
	

	Crew size:

	

	Special requirements:
	

	Agreed vehicle:                                              
	

	Fee:
	


The above activity is subject to the following site terms and conditions.
1. Permission must be given by the ZSL Commercial Manager before activity can take place.  The ZSL sites of ZSL London Zoo and ZSL Whipsnade Zoo are visitor attractions.  Therefore our visitors are entitled to experience the sites with minimum disruption.  Commercial filming and photography must not hinder operations or detract from the visitor experience, nor contravene health and safety regulations
2. An application form must be completed before any activity can take place.  The on site activity shall take place in accordance with the confirmed application subject to any conditions given in such confirmation
3. Scripts, including all scenes and schedules involving ZSL, must be submitted to the Business Development Department.  ZSL reserves the right to approve or deny use of the sites in any context and to review and approve all scenes involving ZSL
4. A site visit must be scheduled between the ZSL Business Development Department and members of the crew prior to activity.  At this time, all shooting locations, building access and parking needs must be addressed and agreed upon.  In some cases, a site visit may not be required and the clients requirements may be discussed and agreed by telephone
5. Any misrepresentation by clients to ZSL as to the crew size, nature, function and purpose of filming will entitle ZSL to cancel activity with immediate affect and keep all monies paid.  ZSL will also reserve the right to charge an additional fee in these instances
6. Location fees are set by ZSL depending on a variety of factors, for example, nature and purpose of the activity, intended markets, potential disruption to the operational running of the sites and the extent to which ZSL is required to support the project
7. All fees must be discussed and approved prior to activity

8. Payment in full must be made within 30 days of the invoice date, invoices are issued the day after the activity has taken place.  Additional costs incurred during the activity will be included on the invoice with the original agreed fee
9. If cancellation occurs, 50% of the cost will be refunded (less any costs incurred by ZSL).  If cancellation takes place less than 48 hours before filming, no refund will be given and additional charges made for any expense incurred by ZSL in relation to the activity
10. ZSL shall not be liable or be deemed in breach of contract for any delay or failure to perform, if the delay or failure can be attributed to animal welfare or in the case of Force Majeure
11. In some cases, crew members will be able to enter into enclosures.  This is only possible if it complies with ZSL health and safety policy, a risk assessment has been completed and animal curators have previously given permission and are in attendance
12. A detailed list of camera, lighting and sound equipment must be supplied as some equipment may not be appropriate in certain sections of the sites
13. Although additional lighting is granted, the use and techniques of lighting will need to be assessed and will differ in restrictions between sections/sites.   This must be addressed at the site survey.  This is in order to ensure good animal welfare
14. Temporary set construction may be permitted with ZSL approval

15. ZSL will not physically manipulate animals for the purpose of filming, photography, etc, neither can ZSL guarantee any specific animal activity requirements such as positioning or behaviour
16. No attempts must be made to climb over barriers, touch or feed animals without ZSL permission and supervision

17. Personnel must accept that ZSL staff and animal keeping team have full authority at all times
18. Hours of filming will be agreed in advance.  These must not be exceeded, if this condition is broken, penalties will apply 

19. The client is fully responsible for all damages occurring on site during use and for paying for all repairs deemed necessary by ZSL

20. The site must be left clean and damage free after activity has finished
21. The client must have an appropriate level of public liability insurance and be able to produce the correct documentation
22. The client must provide a copy of the final product to ZSL for archival purposes
23. The client may use film and photography shot at the ZSL sites only for the purpose stated in the location agreement
24. The client may not sell individual images shot at ZSL sites or provided by ZSL separate from it’s product.  In addition, the company may not use images taken or provided by ZSL in connection with any productions which do not directly involve ZSL, without express written consent
25. Visitors to the park may not be approached for interview or be asked to participate in any filming activity without both their own and ZSL permission
26. Requests for movement of visitors should be made to the ZSL representative.  Members of ZSL staff must handle all visitor communication

27. If sound is being recorded, we will make every effort to minimise noise from sources such as site vehicles, and large visitor groups, but please be aware that due to the nature of our sites, we cannot guarantee a quiet environment

28. Cables must be laid and secured/covered in order to prevent any tripping hazards
29. Where equipment prevents access to visitor pathways and viewing platforms, alternative routes must be provided. Need to protect public and ZSL staff from any danger from such equipment
30. Only vehicles that have been given prior permission will be allowed on site. On site parking is limited and can only be arranged at ZSL’s discretion during operational hours.  This must be addressed initially with any enquiry
31. Vehicles/machinery must not expel any lubricants or diesel oil or excessive fumes

32. Vehicles must adhere to the 8 mph speed limit while on site

33. All property/equipment belonging to the client must be kept safe and out of visitor and animal reach.  Any loss of property/equipment is the responsibility of the client

34. Clients must pay for staff/keeper overtime, when carrying out activity outside of working hours
Name (Print) ………………….  Signature………..............  Date​​......................................
Company Name and Invoice Address:   

…………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………...

…………………………………………………………………………………………………………………………
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Please read this form carefully and sign on the last page.  Once completed please send to 
Laurie Sherwood, Business Development Department, ZSL, Regent’s Park, London, NW1 4RY
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